
North Alabama Community Care

Delivering Health Care Professionals
Bi-Annual Meeting

September 23, 2021



Agenda

• Welcome – Dana Garrard Stout, Executive Director
o Housekeeping Reminders, etc.

 Signing in
 Muting 

o Introductions

• New Payment Methodology – Dr. Thotakura, Medical Director

• Medicaid Maternity Related Alerts – Dr. Thotakura, Medical Director

• Quality Related Updates – Laura Thompson, Director of Quality

• Maternity Program Operation Updates – Virginia Wiggins Motton, Family Planning and 
Maternity Manager

• Questions/Comments



Dr. N. Rao Thotakura
Medical Director

North Alabama Community Care



Rate Increase for Global Maternity 
Procedure Codes & Bonuses





Notice of Issuance of New 
Medicaid IDs to SSI  Recipients





Provider Enrollment
Revalidation





COVID 19 Emergency Expiration Date 
Extended to October 13, 2021





Maternity Quality Updates
Laura Thompson, RN
Director of Quality



Maternity Quality Updates
2020 Quality Measure Incentive Reports 

Maternity Indicators
LBW-CH
Live Births Weighing Less than 2,500 Grams

2019 Data
State-Wide Baseline 9.5%
NACC Baseline 9.0%
NACC 5 Year Target Rate 8.6%

2020 Results
NACC 2020 Improvement Target 8.9%
NACC 2020 Annual Rate 11.3%
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Maternity Quality Updates
2020 Quality Measure Incentive Reports 

Maternity Indicators
PPC-CH
Prenatal Care:  Timeliness of Prenatal Care

2019 Data
State-Wide Baseline 58.7%
NACC Baseline 54.1%
NACC 5 Year Target Rate 79.2%

2020 Results
NACC 2020 Improvement Target 59.1%
NACC 2020 Annual Rate 55.9%

DID NOT MEET FOR INCENTIVE
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Maternity Quality Updates
The DHCP’s of NACC are leaving money on the table that is 
available for your practice through Bonus Payments

H1000 Prenatal Visit Bonus $150 per EI
The prenatal bonus payment may be available to providers 
who render services to pregnant recipients within 90 days of 
the last menstrual period. 

G9357 Postpartum Visit Bonus $150 per EI
The postpartum bonus payment may be available to 
providers who render services to recipients between 21-56 
days after the delivery.

The DHCP bonus payment procedure codes must be billed on a separate claim for 
reimbursement.



Maternity Quality Updates
The DHCP’s of NACC are leaving money on the table that is 
available for your practice through Bonus Payments

G9357 Postpartum Visit Bonus $100/150 per EI
January 2021 – May 2021 in the Northeast Region, there were 263 
Postpartum visits not completed.  This left $26,300 in bonus payments not 
awarded.

G9357 Postpartum Visit Bonus $100/150 per EI
January 2021 – May 2021 in the Northeast Region, there were 2451 1st

Trimester prenatal care visits not completed.  This left $245,100 in bonus 
payments not awarded.

Individual DHCP Practice rates are available upon request.  Email 
laura.thompson@northalcc.org for your rates.

mailto:laura.thompson@northalcc.org


Maternity Quality Updates
2020 Quality Improvement Project

Adverse Birth Outcome
Interventions

1. Providing Nutritional Counseling by our Licensed Registered Dietician to 
any patient that has a BMI greater than or equal to 30.

a. Analysis of those that gained less than 40 pounds during pregnancy
b. Analysis of those that identified as smoking an enrollment that ceased 

smoking at their Postpartum Visit
c. Analysis of those that remain breastfeeding at their Postpartum Exam

2. Providing Nutritional Counseling by our Licensed Registered Dietician to 
any patient that has a failed GTT.

a. Analysis of those that gained less than 40 pounds during pregnancy
b. Analysis of those that identified as smoking an enrollment that ceased 

smoking at their Postpartum Visit
c. Analysis of those that remain breastfeeding at their Postpartum Exam



Maternity Quality Updates
2020 Quality Improvement Project

Adverse Birth Outcome

Interventions

3. Promoting  inter-conception care by referring/enrolling patients into Family 
Planning Case Management Services for those who had a BMI greater than 
or equal to 30.0 at their initial prenatal visit.

4.   Promoting  inter-conception care by referring/enrolling patients into Family    
Planning Case Management Services for those who had a failed GTT.



Maternity Quality Updates
2020 Quality Improvement Project

Adverse Birth Outcome

WHAT DO WE NEED FROM 
YOU????

We need referral forms 
completed and faxed on every 
Medicaid patient who fails their 
GTT!!

This is a requirement as part of 
your ACHN contract.



Maternity Care Coordination Program 
Updates

Virginia Wiggins Motton
Family Planning and Maternity Manager



What’s Working Well

• Outstanding Collaboration between NACC and DHCPs

• Increase in EI awareness of the need for enrolling into 
required Maternity Care Coordination-Big Thank you to 
DHCPs

• Fantastic Efforts being made as a Network Team (NACC and 
DHCPs) for requesting and processing One-Time DHCP 
Selection Referrals- Big Thanks to our Referral Specialist, Ms. 
Sindy Summers, whom works directly with DHCPs



Asking for Feedback

• NACC is always open to DHCP feedback concerning the 
processes of required Maternity Care Coordination as 
related to EIs at the DHCP level.

• NACC is available to meet with any DHCP office virtually or 
via teleconference to collaborate as needed concerning 
Maternity EIs



Important Reminders
• Medicaid requires DHCPs to maintain records of all DHCP Selection Referral 

Forms received from NACC per each EI onsite per the DHCP location for auditing 
purposes and for billing/payment of clinical services rendered to the EI.

• One-time DHCP Selection Referrals Forms

• Please continue to contact NACC’ Referral Specialist, Ms. Sindy Summers to 
request one-time referrals. Ms. Summers’ direct contact information:

o Phone Number: 256-346-0151 
o Email Address: sindyetta.summers@orthalcc.org

Examples warranting a one-timer referral
• EI presents at a DHCP office needing maternal care and has 

not enrolled as of yet with NACC for Maternity Care 
Coordination but is eligible for Full or Pregnancy Medicaid 
and attributed to NACC via the Medicaid verification portal.

mailto:sindyetta.summers@orthalcc.org


Important Reminders (cont.)

• One-Time referral is provided upon DHCP request and the EI is rerouted to 
NACC for enrollment of required Care Coordination services and a standing 
DHCP Selection Referral is then provided to the DHCP by the assigned 
Maternity Care Coordinator.

• Permanent DHCP Selection Referral Forms
• Standing/Permanent DHCP Selection Referral Forms are provided to DHCPs 

upon complete enrollment of the EI into Maternity Care Coordination 
services.

• Change of DHCP Selection Referral Forms
• Maternity Care Coordinators assist EI with requests to change DHCPs and 

are required to provide the newly assigned DHCP with a new DHCP 
Selection Referral Form within four (4) hours of the requested change of 
DHCPs.



Questions/Comments
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